TERMS & CONDITIONS
ALL CATS MUST BE VACCINATED AGAINST CAT FLU AND FELINE ENTERITIS AND BE UP TO DATE WITH ANNUAL BOOSTERS WITHIN THE LAST 12 MONTHS.  PETS WILL NOT BE ACCEPTED WITHOUT A CURRENT VACCINATION CERTIFICATE.

ALL CATS MUST BE ON A CURRENT FLEA, WORM AND TICK TREATMENT WHICH COVERS THE LENGTH OF THEIR STAY.

ANY KNOWN MEDICAL CONDITION OR ILLNESS MUST BE DECLARED AT THE TIME OF BOOKING/CHECK IN.

WE RESERVE THE RIGHT TO REFUSE PETS WITH ANY ILLNESS THAT MIGHT ENDANGER OTHER ANIMALS OR WHICH HAS NOT BEEN NOTIFIED TO US IN ADVANCE.  ALL ANIMALS ARE ACCEPTED AT OWNERS OWN RISK.

WE ARE HAPPY TO ADMINISTER MOST TREATMENTS PROVIDED THE TREATMENT HAS BEEN PRESCRIBED BY A VET AND THE MEDICATION IS CLEARLY LABELLED WITH WRITTEN INSTRUCTIONS.

UN-NEUTERED OR UN-SPAYED CATS OVER NINE MONTHS OLD WILL NOT BE ACCEPTED FOR BOARDING.

CANCELLATIONS/CHANGES TO A BOOKING MUST BE MADE TWO WEEKS PRIOR TO BOOKING DURING PEAK TIMES AND 7 DAYS PRIOR TO BOOKING FOR NON-PEAK TIMES OR A PERCENTAGE OF THE BOARDING COST WILL BE CHARGED.

A FULL DAYS BOARD WILL BE CHARGED FOR BOTH ARRIVAL AND DEPARTURE DAYS 
UNLESS NOTIFIED AT TIME OF BOOKING THAT COLLECTION WILL BE 9.30-10 A.M. IN
WHICH CASE THAT DAY WILL NOT BE CHARGED.

THERE IS A MINIMUM CHARGE OF 3 DAYS THROUGHOUT THE YEAR WITH THE EXCEPTION OF PEAK TIMES E.G. EASTER, CHRISTMAS, NEW YEAR AND SUMMER WHEN A 5 DAY MINIMUM CHARGE WILL APPLY AND 4 DAYS OVER BANK HOLIDAYS.

ALL CATS WILL BE TRANSPORTED IN A SUITABLE CAT CARRIER WHICH WILL REMAIN AT THE CATTERY THROUGHOUT THEIR STAY FOR EMERGENCY USE I.E. ANY UNEXPECTED TRIPS TO THE VET.

ANY VETERINARY TREATMENT DEEMED NECESSARY IS AT THE OWNERS OWN EXPENSE AND CHARGES MAY BE INCURRED TO COVER THE COST OF TRANSPORTATION.

IN THE UNLIKELY EVENT OF NON-COLLECTION OF YOUR PET ON THE CHECK-OUT DATE AND SUBSEQUENT FAILURE TO EITHER CONTACT OR RESOLVE THE SITUATION WITH YOUR NOMINATED EMERGENCY CONTACT PERSON WITHIN 14 DAYS, WE RESERVE THE RIGHT TO FIND ALTERNATIVE ACCOMMODATION INCLUDING MOVING YOUR PET TO EITHER CATS PROTECTION OR THE RSPCA.

IF IN THE UNLIKELY EVENT YOUR PET PASSES AWAY DURING THEIR STAY, THE OWNER WILL BE ADVISED AND THE PET WILL BE TAKEN TO EITHER ITS OWN VETERINARY PRACTICE OR THE CATTERY’S DESIGNATED VET FOR THE APPROPRIATE STORAGE UNTIL THE OWNERS RETURN UNLESS OTHERWISE INSTRUCTED BY THE OWNER.


